

















COACHING & FITNESS

Personalised and tailor-made coaching

Physical activities at Loreamar are conducted either in an indoor heated seawater
pool, fitness centre, or beach.

Aquatic Activities:
Aquagym * Aquabiking ® Aquatraining * Swimming Lessons

Indoor Activities:
Individual training * Cardio training * Yoga * Stretching * Gym Ball * Gentle Gymnastics

Outdoor Activities:
Coastering * Water Walking * Beach Running / Walking
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Individual Coaching 30 min 50 min
Per session €50 €80
Package of 5 sessions €230 €350
Package of 10 sessions €420 €650
Duo Coaching 50 min
Per session €60/ pers
Trio Coaching 50 min
Per session €50/ pers
Adult Swimming Lesson 30 min

Per session €40
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LOREAMAR & SPA - PRACTICAL GUIDE

HYGIENE AND SAFETY RULES

« For their comfort, hotel guests are requested to wear the provided bathrobe to come to the spa.

« Itis mandatory to wear the provided slippers to access the entire thalassotherapy-spa facility.

« Itis mandatory to shower and transit through the footbath before entering the pool.

« Only shorty and swim briefs are allowed for men (baggy swim shorts or trunks or surfer swimwear and
complete nakedness are not permitted).

« Only tight-fitting bikinis or one-piece bathing suits are allowed for women (string, monokini and
complete nakedness are not permitted).

« We recommend that guests bring along two lycra or synthetic swimsuits.

« For safety reasons, access to the thalassotherapy-spa facility and treatments is reserved for guests over
16 years of age (excluding Young Guests Spa Treatments).

« Bring suitable clothing and sports shoes to access the fitness area.

« For treatments, disposable underwear are provided.

« For children aged 6 to 16, a parent must be present during the treatments.

« Children from 1 to 13 years old can enjoy the spa pool under the supervision of a parent from 1 pm to
5 pm every day.

» The hydrotherapy area (hammam, saunas and salt cave) is accessible from 18 years old. The use of
swimwear is mandatory.

ORGANISATION

« All our practitioners are trained and qualified from accredited centres. They perform massages,
wellness, and relaxation treatments.

« Our team, being composed of both male and female staff, we do not define in advance the identity of
your therapists.

« To comply with the timetables, it is recommended to arrive 15 min before your scheduled treatment.
« In case of delay on your part, your treatment shall be shortened or cancelled or rescheduled according
to availability.

« Treatments are scheduled alternately in the morning or afternoon and may be subject to change.

« Loreamar reserves the right to modify the order of treatments during your stay.

« We kindly ask you to inform us of your physical condition at the time of booking, mentioning any
specific problems requiring special attention, such as high blood pressure, allergies, other health
conditions, or pregnancy.

INFORMATION

« For any treatment booking, a medical certificate of fitness for thalassotherapy issued by a doctor must
be presented on arrival.

+ Be aware that social security does not cover our treatment programmes.

«To preserve tranquillity and harmony in the spa, we request that you turn off mobile phones and other
electronic devices.

« Loreamar at its staff is not responsible for any loss or damage of your personal belongings (jewellery,
watch, etc.).

« We recommend that you keep your valuables either in the lockers located in the locker room or in the
safe in your room (if you are a hotel guest).
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GENERAL CONDITIONS OF SALE

PRICES

« Prices are net, including taxes and services, excluding tourist tax and beverages.
» Prices are subject to change.

« Additional personal services shall be paid in full on departure.

+ Unused prepaid services by the customer can not be subject to a tariff reduction.

RESERVATIONS

« For guests not staying at the hotel, a credit card shall be requested to secure an appointment.

+ All reservations shall be confirmed upon receipt of the deposit according to the General Conditions of
Sale.

« Rooms are available at 4 pm and must be vacated before noon.

« For safety reasons, access to the thalassotherapy-spa facility and treatments is reserved for guests
over 16 years of age (excluding Young Guests Spa Treatments).

CANCELLATIONS

+ Any cancellation must be in writing by the customer.
« The full amount of the treatment will be due for any cancellation of your reservation less than 24 hours
before the scheduled appointment.
+ Any treatment cancellation occurring:
- More than 7 days before the arrival date shall result in the complete refund of the deposit.
- Less than 7 days before the arrival date shall result in the entire deposit being retained.
- Any interruption of the current stay shall result in the full payment of the scheduled treatments.
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GRAND HOTEL

THALASSO & SPA
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Saint-Jean-de-Luz

GRAND HOTEL THALASSO & SPA*##%+
43, boulevard Thiers * 64 500 Saint-Jean-de-Luz

+33(0)559 26 35 36
reservation@luzgrandhotel.fr

www.luzgrandhotel.fr




